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Ted Hoisington of TH Enterprises first came to work for the Serbian government executive branch through the National Information Technology and Internet Agency’s (NITIA) close collaboration with the United States Embassy in Belgrade. As part of this collaboration, the embassy supports training and workshops organized by NITIA that provide instructors who can address project management and information technology (IT) issues for Serbian civil servants.

From the moment he arrived, Ted impressed me with not only his extensive knowledge base, but also his attention to detail. During the five days of training he facilitated in October 2006, Ted addressed arching and current themes in IT and public administration, but did it in such a way that it was completely relevant to current practices in Serbia. As a result, participants of the program rated Ted as one of the best trainers in helping them to match concepts in the classroom with real life experience.

Beyond helping Serbian civil servants, Ted’s extensive and well-executed training was a tremendous help for NITIA as an organization. Word quickly spread about the kind of quality instruction we were providing for IT and project management issues and consequently our organization saw an increase in attendance at events and presentations.

I am very appreciative of all of Ted’s efforts and his 100 percent commitment to providing the best training possible. From his professional approach and thorough preparation to his highly relevant training materials and accessibility after the program, Ted delivered more than we could have ever expected.

We would welcome the opportunity for Ted to visit Serbia again to share his knowledge, passion and expertise.

