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I have known Ted Hoisington since 1990. I assumed responsibility in 1995 for managing Ted and his company’s IT services on behalf of SanBAG and still do to this day. I would recommend Ted and his company, TH Enterprises, to any government agency.

SanBAG has no IT staff. That function is handled entirely by Ted Hoisington and his team at TH Enterprises. SanBAG’s systems have never been down for more than an hour and I can count the total number of down times on one hand. Ted and his team are extremely sensitive to our need to have our IT system functioning between 8 a.m. and 5 p.m. Whenever we have a serious problem, there has never been an instance when we could not speak with our system administrator from TH Enterprises within half an hour.

Daylight savings came early this year (2006). A number of public agencies and private sector organizations were off in their system dating for up to two weeks. It was a mess out there—but not at San Bernardino Associated Governments (SanBAG). Thanks to Ted Hoisington and TH Enterprises, our system was prepared for the early change and ran without interruption or problems. We were at our meetings on time and on the right date.

Information technology systems are not just for financial uses. They are also tools for project and agency management. Since I’m not a financial person, I have always asked Ted to find ways to get real-time financial information directly to all managers so they can know on a daily basis how their departments are performing without relaying on the finance department Ted and his team have always been behind me on meeting this goal and have responded well my requests for this kind of information.

San Bernardino Associated Governments (SanBAG) is small—just 34 people. We have staff members who must multitask and we have to manage multiple funding sources, each with differing requirements for spending and reporting. Ted and his team’s IT system tweaks and modifications have been a saving grace for us.

